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NCD Motor Carrier IFTA/Intrastate eFile

The Benefits

+ User friendly, easy to use and available 24/7
» Log into the eFile application anytime

* Paperless filing
» Return is submitted electronically
» Provides the ability to view and print previously filed returns

* No manual calculations
» Any tax or refund due is calculated automatically

+ Convenient payment options
» Credit/Debit card
» Bank Draft

* Immediate acknowledgement of return, credential, and
payment submission
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When to eFile...

* Whenever you want; the eFile application is
available 24/7

* Below is a friendly reminder of when you should log
into and use the eFile application:

Quarterly TaxFiling 1 quarter: April 1 - April 2"

™ Quarter: July " - July 3"

N Quarter: October 1" - October 3"

4" Quarter: January 1 - January 31"
Renewal Season September 1% - December 31 \w
Additional Decals Anytime 24/7

Record Keeping Anytime 24/7 &\%}\&\X

Password Management Twice every 180 days
(to keep your password active)

Motor Carrier IFTA/Intrastate eFile
Where to eFile...

www.ncdor.gov
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@ Go to www.ncdor.gov

@ Click on 'File and Pay
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Where to eFile...

www.ncdor.gov

Tases&Forms v Received A Notice  News ¥

File & Pay

@ Click on the 'File and Pay’ drop-down icon
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Where to eFile...
www.ncdor.gov
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@ Click on "Motar Carrier (IFTAIN) E-File'

Motor Carrier IFTA/Intrastate eFile
Where to eFile...
www.ncdor.go
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Motor Carrier IFTA/Intrastate
eFile
Online Filing and Payments

Filing Quarterly International Fuel Tax
Agreement (IFTA) Returns & Ordering

@ Go to 'Ready to file your taxes?'

Click on 'File and Pay by Motor Carrier
(IFTAIN) eFile'
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Password Management:

Password Management Tips

* Keep your password active
® Passwords expire after 180 days of inactivity.
* Log into your account at least twice a every 180 days to keep your
password active.
+ Use the ‘Forgot your Password’ link
* The ‘Forgot your Password’ link provides you with a passphrase, a
hint, to help you remember your password.
+ Keep your password a secret
* Do not share your password with other users.

* [f someone else needs access to your account, add them to your
account as a third party user. This allows you and the other user
to have separate login credentials for the same account.
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User Management:

User Management Tips

+ Grant someone else access to your account

* Go to ‘User Management' to add a third-party user or a reporting
service to your account.

® This allows you to give account access to other users without having to
share your user ID and/or password information.

® The third-party user or a reporting service will have their own separate
user [D and password credentials, which will give them access to your
online IFTA/Intrastate account.

* Remove a user from your account
* Go to ‘User Management' to remove a third-party user or a reporting
service from your account.
= Once the user is removed, they will no longer have access to your online
IFTA/Intrastate account.
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Error Messages and Error Codes:

gt

Types of Error Messages & Error Codes
* Login Error Messages

* Tax Return Error Messages
* Payment Error Codes

( This is how and where the error message displays.

Move cursor over stop sign to see the detailed error message.

Motor Carrier IFTA/Intrastate eFile
Error Messages and Error Codes:

t

Login Error Messages
“Userl: ’—‘ VP;;WM::'

O Email Address does not exist in our system, or it is inactive. Check the Email Address. 0
» Verify you are using the exact email address used to set up your account.
» If you do not know the email address or are not sure if you have an active
account, contact our office at 919-707-7500.

() Authorization failed, please check the Email Address and Password.()
» Verify you are using the correct email address and password.
P If you can not remember your password, use the ‘Forgot Your Password’ option
to view your password reminder.
» If you are unable to recall your password, contact our office at 919-707-7500.
O Your email address is locked out for 30 minutes due to repeated login failures.()
» Close out of the browser for a full 30 minutes, then attempt to log in again.
» If you can not recall your user ID and/or password contact our office at 919-
707-7500.
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Error Messages and Error Codes:

Return Error Messages: Fuel Tax Computation (Schedule B)

Complete a line for each fuel type used in each IFTA jurisdiction.

Fuel Type: ()
Jurisdiction Taxable Miles Gallons Purchased
NC 600 500 50
s [500 | [s00 [ |

() The Sum of Total Miles for all jurisdictions in Schedule B 1S MORE THAN the Total Miles
reported in Schedule A for fuel type . ()
» Compare Schedule A and B to verify that the Sum of Total Miles for all
jurisdictions entered on Schedule B are EQUAL to the ‘Total Miles Traveled"
entered on Schedule A.

Miles Per Gallon (Schedule A) 1)

Filn the Tots Miles: Traveled and
‘oparatons,

Fuel Type Code Total Wil Trovled Total Gallons

B v
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Error Messages and Error Codes:

Return Error Messages: Fuel Tax Computation (Schedule B)

Complete a line for each fuel type used in each IFTA jurisdiction.

Fuel Type: ()
Jurisdiction Taxable Miles Gallons Purchased
NC 400 500 50
s [500 ] [500 ][50 |

) The Sum of Total Miles for all jurisdictions in Schedule B 1S NOT EQUAL to the Total
Miles reported in Schedule A for fuel type . €)

» Compare Schedules A and B to verify that the Sum of Total Miles for all
jurisdictions entered on Schedule B are EQUAL to the ‘Total Miles Traveled’
entered on Schedule A.

Miles Per Gallon (Schedule A) Help @

Filln the Total Wies Traveled and Tetal Gallons placed i al vehichs fur each fusltype wsed in your
operatons,

e M oo
00 100

E
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Error Messages and Error Codes:

Return Error Messages: Fuel Tax Computation (Schedule B)

Complete a line for each fuel type used in each IFTA jurisdiction.
Fuel Type: ()
Jurisdiction  Total Miles Taxable Miles  Gallons Purchased
NC 500 500 100

s [500 | [500 [ |
() The Sum of Tax Paid Gallons for all jurisdictions in Schedule B IS MORE THAN the Total
Gallons reported in Schedule A for fuel type --.()
» Compare Schedule A and B to verify that the Sum of Tax Paid Gallons for all
jurisdictions entered on Schedule B are EQUAL to the ‘Total Gallons’ entered on

Schedule A.
Miles Per Gallon (Schedule A} Help @
Fillin the Total Miles Traveled and vahicls for
atoes,
Fuel Type Cade Total Miles Traveled ol Gllons
e T &

et Here 3]
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Error Messages and Error Codes:

Messages: Fuel Tax Computation (S
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Complete a line for each fuel type used in each IFTA jurisdiction.
Fuel Type: ()
Jurisdiction Total Miles Taxable Miles
NC 500 500 40
sc [500 | [500 ][50 |
) The Sum of Tax Paid Gallons for all jurisdictions in Schedule B IS LESS THAN total
gallons reported in Schedule A for fuel type --. Verify gallons reported before
proceeding. Click 'Submit' to continue.()
» Compare Schedule A and B to verify that the Sum of Tax Paid Gallons you entered
on Schedule B are Equal to the ‘Total Gallons’ you entered on Schedule A.

Miles Per Gallon (Schedule A) Help @
Filin the Toea Wil Traveied anf L

Fuel Type Code Total Miles Traveied Tt Gallons
~ o0

00
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Error Messages and Error Codes:

ment Error Codes

4 Error 1. Contact the banking institution and verify if a debit block exists on
the account.
> Ifa debit block does exist, provide the banking institution
with NCDOR's debit block number: 9044030460
. If the error code message includes a reference #, call the number
displayed and provide it to the agent.

~

5 Declined 1. Tryadifferent payment type or method.

6 Verification 1. Verify the zip code entered on the payment screen is the zip code
Failed that appears on the credit/debit card or bank statement.
. Contact the issuing card agency to verify the zip code used.

~

18 Undefined_ltem 1. Verify the credit card number entered on the payment screen
matches the card number on the credit card.

. Verify all required fields are complete.

. Verify all required fields do not contain invalid characters .

w o
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Motor Carrier IFTA/Intrastate eFile
Let’s Wrap it Up!

+ Using the Motor Carrier IFTA/Intrastate eFile application is easy to use
» No paper returns to file, no manual calculations, convenient payment options

and provides ac of successful

+ Log in at anytime and remember that the application is available 24/7

+ Easily accessible through our www.ncdor.gov website by going to File
and Pay -> File and Pay drop-down menu -> Motor Carrier IFTA/IN eFile
-> Ready to file your taxes? - > File and Pay by Motor Carrier (IFTA/IN)
efile

+ Log into your account at least twice a quarter to keep your password
active

+ Use the ‘User management’ option to ‘Add a User’ and ‘Remove a User’

+ Error messages and codes are easy to work through by:
» Login - Verifying you are using the correct email address and/or password
» Return - Verifying what was entered on schedule B equals what was entered on
schedule A
» Payment - Verifying that the zip code entered on the payment screen matches
the zip code on the billing statement and the card number entered matches the
card number displayed on the debit/credit card.




Questions?




